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The study is focused on Knowledge Acquisition in Libraries services an  Engineering College 
Students in Mysore city. The level of users satisfaction about library facilities and services of  
Engineering College Students in Mysore city. A well structured questionnaire was  administered 
to Mysore city engineering college and collect the data  regarding the Knowledge Acquisition in 
Libraries in  Engineering College Students in Mysore city. The survey  reveals that the library 
services in the mysore city engineering college for their users. Libraries users were also effective 
with  the existing print resource. These resources found to be more then 50% satisfied about the 
Subject books, Journals, Reference resources and Magazines/News papers resources are 
satisfaction with library services. The researcher observed that the overall satisfied good 
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1. Introduction  
 The main objectives of this study are to investigate of users' satisfaction with the 
knowledge acquisition among engineering students. The paper also tires to identify users' 
satisfaction with the knowledge acquisition in Libraries in  Engineering College Students in 
Mysore city. It attempts to print resources are used for knowledge acquisition by engineering 
students.   
 
 As human beings, our need for knowledge is boundless and unbounded. Identification, 
selection, acquisition, and creation of knowledge are ongoing activities for human beings. We 
acquire knowledge from different sources and places for undertaking a variety of works and 
tasks for day-to-day life. This is because acquiring knowledge enlightens us and helps us in 
making wise decisions, discovering new phenomenon, developing new approaches as well as 
techniques and technologies, and modifying existing knowledge and theories. Moreover, 
knowledge acquisition plays a vital role in shaping human thinking and character building. The 
tremendous growth of technological advancements and the rapid changes in the modern world 
have increased awareness about the importance of appropriate knowledge acquisition and 
production (Abdoulaye & Majid, 2000). 
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2. Literature Review   
  
 User satisfaction is an important measure of service quality in libraries which provides an 
important feedback for libraries to assess and improve its services to the users (Kumar, 2012). 
The core users of the university libraries are grouped into faculty members and students. Thus, 
according to Gama (2013) in order to satisfy the informational needs of its users, the university 
library has to ensure adequate provision of actual information, service, and facilities. Simmonds 
and Andeleeb (2001) stated several factors that can influence users’ satisfaction these include 
responsiveness, competence and assurances, tangibles and resources. Kumar, (2012) found that 
less than 50% of the users are satisfied with the collection, physical facilities and more than 50% 
satisfied with the information resources and services and functional organization of the libraries. 
The Behavior of the staff is highly appreciated by most of the respondents. The marketing 
activity is moderately appreciated by most of the members.  
 
 Mabogunje (2004) advises that Nigeria must pay attention to knowledge acquisition. 
According to him “a nation which does not recognize and always think about money is lost”. He 
further advises that the nation should return to knowledge society, respect information 
communication technology and not money bags. Knowledge is power and information is the 
power of knowledge. It is a very good weapon to eradicate ignorance. However, as a nation, we 
cannot think of knowledge without thinking of information. 
 
 Faruqi (1997) who asserts that library collection development policy ensures the 
availability of quality information resources in the library and reflects the changing needs of 




3. Objectives of the Study  
 
1. To find the purpose of using a library 
2. To know the frequency of use of print resources 
3. To identify the various types of print resources used by the library 
4. To examine the level of satisfaction with the availability of print resources 
5. To examine the Level of satisfaction of library sources and Services 
 
 
4. Study Design and Methodology  
 The investigation begins the research study literature search. The primary sources for 
literature search will be Library and Information Science Abstract (LISA). Data for the study 
were collected through  questionnaire survey from Engineering college in Mysore city only. A 
questionnaire was specifically designed to elicit the opinions of the users from the engineering 
college in Mysore city only. The designed questionnaires were pretested at Engineering college, 
after validation 400 copies of questionnaires were then distributed to library users in the 
respectively. Respondents who  are regular users of the college libraries under study, were 
requested to complete the questionnaire within one to two weeks. A total of 331 (82.75%) of the 
questionnaires were completed and  were used for data analysis, while 69 (17.25%) were not 
returned at all. Data was analyzed using descriptive statistics and  percentage tabulation. The 
study was conducted during the  2019-2020 academic session. This study cover print resource 
only.  
 
5. Analysis and Interpretation 
 
5.1 Gender and Department-wise Distribution of Respondents 
 
Table 1 
Gender and Department-wise Distribution of Respondents  
 









































Table 1 shows gender and department-wise distribution of respondents. The Majority of 
respondents (198; 56.19%) are male and the remaining 133 (43.81%) of them are female 
respondents. Where it is found that male are more represented from Mechanical, Computer 
Science and Electronics departments and female are represented from the Electronics and 
Computer Science department. 
 
5.2. College-Wise Distribution of Respondents 
Table 2 
College-Vise Distribution of Respondents 
Sl 
No 





1 Vidya Vardhaka CE 38 11.48% 
2 NIE  37 11.18% 
3 MRIT 37 11.18% 
4 Vidya Vikas IET 36 10.88% 
5 MIT 36 10.88% 
6 GSSS 33 9.97% 
7 MYCEM 31 9.37% 
8 SJCE 30 9.06% 
9 ATME 27 8.16% 
10 NIEIT  26 7.85% 
Total 331 100% 
 
Table 2 shows the College-wise distribution of respondents. Out of 331 respondents, 38 
(11.48%) belong to Vadya VVCE,  37 (11.18%) belong to NIE and MRIT, 36 (10.88%) belong 
to VVIET and MIT, 33 (9.97%) belong to GSSSIT, 31 (9.37%) belong to MYCEM, 30 (9.06%) 
belong to SJCE, 27 (8.16%) belong to ATME and 26 (7.85%) belong to NIEIT.   
 
5.3 Subject-Wise Distribution of Respondents 
Table 3 
Subject-Wise Distribution of Respondents 
Sl. No Department  No of 
respondents 
% 





2 Computer science Engineering 79 
 
23.87% 
3 Mechanical Engineering 70 21.15% 
4 EEE Engineering 41 12.39% 
5 Civil Engineering 35 10.57% 
 Total 331 100 
 
 Table 3 shows the subject-wise distribution of respondents under study. Out of 331 
respondents, 106 (32.02%) belong to Electronic & Communication Engineering department, 79 
(23.87%) belong to Computer Science, 70 (21.15%) belong to the Mechanical Department, 41 




5.4 Purpose of Using library Visiting library 
 
Table 4 
User Opinion about Purpose of Visit to Library To Borrow and Return Books 
 
Department   Always Often Sometimes Rarely  Never 


































































14     
(4.23%) 
00           
(00%) 
 
 Table 4 shows the data about User Opinion about Purpose of Visit to Library To borrow 
and return books for pursing students. Out of 331 respondents, 151 (45.61%) indicated that 
access to books in their libraries is ‘always’, followed by 86 (25.99%) respondents indicated 
‘sometime’, 80 (24.17%) indicated ‘often’ and only 14 (04.23%) respondents indicated ‘rarely’. 
Table 5 
User Opinion about Purpose of Visit to Library  To Read Subject Oriented Books 
Department   Always Often Sometimes Rarely  Never 
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  Table 5 shows the data about User Opinion about Purpose of Visit to Library To read 
subject oriented books in pursing study. Out of 331 respondents, 115 (34.75%) indicated that 
access to read subject oriented books in their libraries is ‘often’, followed by 97 (29.30%) 
respondents indicated ‘sometimes’, 93 (28.09%) indicated ‘always’, 25 (7.56%) respondents 
indicated ‘rarely’ and the remaining 1 (0.30%) respondent expressed ‘never’. 
 
Table 6 
User Opinion about Purpose of Visit to Library To Read Reference Books 
Department   Always Often Sometimes Rarely  Never 






































































 Table 6 shows the data about User Opinion about Purpose of Visit to Library  To read 
reference books in pursing study. Out of 331 respondents, 142 (42.91%) indicated that read 
reference books  in their libraries is ‘sometime’, followed by 82 (24.76%) respondents indicated 




User Opinion about Purpose of Visit to Library To Read Newspapers/ Magazines  
Department   Always Often Sometimes Rarely  Never 






































































   Table 7 shows the data about User Opinion about the Purpose of Visit to the Library in 
read newspapers/magazines in pursing study. Out of 331 respondents, 95 (28.70%) indicated that 
read newspapers/magazines in their libraries is ‘sometimes', followed by 89 (26.88%) 
respondents indicated ‘often’, 77 (23.27%) indicated ‘rarely’, 54 (16.31%) respondents indicated 
‘always’ and the remaining 16 (04.83%) respondent expressed ‘never’. 
 
Table 8 
User Opinion about Purpose of Visit to Library To Read Journals 
Department   Always Often Sometimes Rarely  Never 



































































33       
(9.96%) 
 
Table 8 shows the data relating to User Opinion about Purpose of Visit to Library to read 
journals in their respective collage libraries in pursuing their study. There are 106 (32.03%) 
respondents opined that read journals is ‘sometimes’, followed by 89  (26.89%) expressed 
‘rarely’, 79 (23.86%) opined ‘often’, 33 (09.96%) opined ‘never’ and a very few (24; 7.25%) 
respondents opined ‘always’. 
Table 9 
User Opinion about Purpose of Visit to Library To Refer Project Reports 
Department   Always Often Sometimes Rarely  Never 
Civil Engineering  02 08 18 05 02 
 (0.60%) (2.42%) (5.44%) (1.51%) (0.60%) 
























































31      
(9.36%) 
 
Table 9 shows the data about User Opinion about Purpose of Visit to Library to refer project 
reports in pursing study. Out of 1072 respondents, 135 (40.79%) indicated that refer to project 
reports in their libraries is ‘sometimes’, followed by 62 (18.73%) respondents indicated ‘rarely’, 
59 (17.83%) indicated ‘often’, 44 (13.29%) respondents indicated ‘always’ and the remaining 31 
(09.36%) respondent expressed ‘never’.  
 
Table 10 
User Opinion about Purpose of Visit to Library To Uuse E-Resources 
Department   Always Often Sometimes Rarely  Never 



































































34  (10.28%) 
 
 Table 10 shows the data about User Opinion about the Purpose of Visit to the Library 
about accessing e-resources in pursing study. Out of 331 respondents, 118 (35.65%) indicated 
that access to e-resources in their libraries is ‘sometimes’, followed by 70 (21.15%) respondents 
indicated ‘always’, 60 (18.13%) indicated ‘often’, 49 (14.81%) respondents indicated ‘rarely’ 
and the remaining 34 (10.28%) respondent expressed ‘never’.   
 
Table 11 
User Opinion about Purpose of Visit to Library To Take Photocopies 
Department   Always Often Sometimes Rarely  Never 






































































 The table 11 shows the data about User Opinion about the Purpose of Visit to the Library 
about taking photocopies in the libraries. Out of 331 respondents, 122 (36.87%) indicated that 
take photocopies in their libraries is ‘never’, followed by 70 (21.15%) respondents indicated 
‘rarely’, 68 (20.55%) indicated ‘sometimes’, 43 (12.97%) respondents indicated ‘often’ and the 
remaining 28 (08.46%) respondent expressed ‘always’.  
 
5.5.  Frequency of Library Visit  
Table 12 
 Frequency of Use Print Resources in the Library 



































































Table 12 shows the frequency of visit to their respective users in libraries. Out of 331 
respondents, 148 (44.72%) respondents visit the library occasionally,  113 (34.13%) visit the 
library weekly, 49 (14.80%) respondents visit the library monthly and only 21 (06.35%) 
respondents visit the library daily.   
 
5.6. User Opinion about Level of Satisfaction about the Availability of Print Resources 
  
Table 13 
















































































  Table 13 shows the data about User opinion about level of satisfaction with the subject 
books in the libraries. Out of 331 respondents, a majority of the respondents (182: 54.98%) 
indicated that the subject books in their libraries are satisfied, followed by 99 (29.91%) 
respondents indicated fully satisfied, 39 (11.79%) indicated neutral, 10 (03.02%) respondents 
indicated dissatisfied, and only 01 (00.30%) respondent expressed fully dissatisfied. 
 
Table 14 
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 Table 14 shows the data about User opinion about level of satisfaction with the journals 
in the libraries. Out of 331 respondents, a majority of the respondents (169: 51.05%) opined that 
the journals in their libraries is satisfied, followed by 88 (26.59%) respondents opined  Neutral, 
70 (21.04%) opined  fully satisfied and  only 04 (01.02%) respondents opined dis satisfied.  
Table 15 













































































12   
(3.62%) 
00      (0.00%) 
 
 The table 15 shows the data about User opinion about level of satisfaction with the 
reference resources in the libraries. Out of 331 respondents, majority of the respondents (210: 
63.43%) opined that the reference resources in their libraries is satisfied, followed by 61 
(18.43%) respondents opined  Neutral, 48 (14.50%) opined  fully satisfied and  only 12 (03.62%) 
respondents opined dis satisfied. 
 
Table 16 














































































04   
(1.20%) 
04          
 (1.21%) 
 
 Table 16 shows the data about User opinion about level of satisfaction with the 
Magazines/News papers in the libraries. Out of 331 respondents, a majority of the respondents 
(185: 55.89%) opined that the Magazines/News papers in their libraries are satisfied, followed by 
84 (25.37%) of respondents opined  Neutral, 54 (16.32%) opined  fully satisfied, 04 (01.21%)  
each respondent opined dissatisfied and Fully dissatisfied.   
 
5.7.  Level of Satisfied on Library Facilities and Services 
Table 17  
Level of Satisfied of Library Facilities and Services 
Frequency 
































































331   
(100%) 
 
 Table 17 indicates that  level of satisfied of library facilities and services 54.83% of the 
students are satisfied, 19.03% of the students are Average, 15.71% of the students are very 
satisfied and only 01.8% of the students are Not satisfied.  
 
6.  Findings and Conclusions 
 Early studies suggest that several factors need to be studied to Users’ Satisfaction 
Knowledge Acquisition in Libraries facilities and services in Engineering College. The present 
study investigated users satisfaction of library print facilities and services. It was found that 
libraries provide print services like books, journals, information needs of their users satisfaction. 
A link was also found between users satisfaction of library facilities and services.  
 
 On the whole, it is clear that the Knowledge Acquisition in Libraries in Engineering 
College Students is attempting to strengthen facilities and service as indicated by all categories 
of students. As far as Knowledge Acquisition in Libraries facility and services, it was found that 
about (182: 54.98%) say that the subject books in their libraries is satisfied, 169 (51.05%) opined 
that the journals in their libraries is satisfied, 210 (63.43%) opined that the reference resources in 
their libraries is satisfied, 194 (58.60%) opined that to the general books in their libraries is 
satisfied, 185 (55.89%) opined that to the Magazines/News papers in their libraries is satisfied, 
overall satisfied of library sources and services 54.83% of the students are satisfied, 
 Overall, though user response was always satisfied with libraries facilities and services 
enough based on levels of users satisfaction. The reason for this dichotomy may be that the users 
of the engineering colleges libraries rate their existing services by fixed standards that make 
them aware of satisfaction.  
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